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Dr Kuljit Singh

KUALA LUMPUR: Government hospitals with private wings have succeeded in
balancing the needs of the public and giving first-class service to those who can
afford it, said the president of the Malaysian Society of Otorhinolaryngologists-
Head & Neck Surgeons.

Dr Kuljit Singh said the system was mutually beneficial to patients and doctors.
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Practised by two teaching hospitals -- University Malaya Medical Centre (UMMC) and
Hospital Universiti Kebang-saan Malaysia -- the system allows for specialists to see
patients after working hours for a higher fee.

This allows the doctors to earn more money and gives patients the chance to be treated
by the best medical brains.

Dr Kuljit, who was with UMMC from 1998 till last year, said when the system first took
off, it used to be only after working hours, in the eve-nings. But it has now been
extended to the late afternoons, too.

"It is sometimes easier to see a professor in the private wing because in the public wing
you end up seeing a junior or an assistant.

"This is because in the public wing, professors, senior doctors, junior doctors and
assistants to professors work together. So, if you go to the public wing, there is no
guarantee that you will be assigned to a professor."

However, he said, there was no great disadvantage to those who went to the public
wing as complicated cases were referred to professors anyway.

The slight disadvantage of the system is that it could lead to doctors being overstretched
due to the longer hours they worked.

Asked if allowing doctors to provide extra services on their own time would avoid the
brain drain to the private sector, he said it did not really make a big difference.

"Those who want the shorter hours, better perks and higher salaries of private practice
will leave anyway, while those who have the passion for research and teaching will stay
on."

On the proposal by Sime Darby to take over the National Heart Institute (IJN), Dr Kuljit
said it would not be a big deal if it was just a change in ownership.

"But if it involves a change in the operating mechanism of the hospital and how it is run,
then it is not good for the poor and the pensioners who depend on the [JN."
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